The Rustenburg Local Municipality (RLM) has a dispute office where all the
disputes will be resolved. ALL the disputes should ONLY be directed or send to
the Office of the Municipal Manager.
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Customers are to dispute in writing to the Office of the Municipal Hflfmang:} stating the fullm#ing;
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+ A detailed description of the dispute and the grounds
upon which and the reasons why the dispute is being
declared together with any supporting documents

- Signatures of the consumer
who/which is the account holder of

« Specific amount(s} to the account to which the dispute
which the dispute relates.
relates

« The redress by the

KL : cansumer

- Account Number to [
which the dispute L
relates
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« If the dispute is being
declared by a person other
than the account holder of

the account to which the
dispute relates, a power of
attorney by the holder of the
account to which the dispute
relates authorising the person
who declares the dispute to
The Office of the Municipal Manager will respond back to the consumer within 21days do so, which must

The Dispute Officer can be found at Office 23, Ground Floor dacfnmpa"yfth; ”;'."rtm”
Missionary Mpheni House/Rustenburg Municipality EREELOD QISOE T A
Contact Details: 014 590 3235

NB: Consumers are advised to NOT submit disputes to any other office to
avoid the unnecessary delays.
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A world class city where all communities enjoy a high quality of life...!



